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Abstract 
Social anxiety is an issue many students face during their college careers. Social anxiety affects not only 
students’ participation grade, but the overall class dynamic. Numerous alternative forms of participation 
exist but are not the main method used by professors. Students and professors need better class 
participation methods that ease anxiety levels for students, as well as make class lessons more engaging.  
Through the use of quantitative research, this study seeks at find an equally beneficial solution. Results 
will be determined through the use of statistical data to determine which form of participation improves 
class dynamics while easing anxiety levels. 
 

 
  
     The Anxiety and Depression Association 
of America (2018) states that nearly fifteen 
million Americans have anxiety. According 
to the National Social Anxiety Center (2016) 
social anxiety disorder (SAD) is noted as 
being one of the most popular anxiety 
disorders and the third most common mental 
disorder. It is estimated that twelve percent of 
college students have social anxiety (2016). 
These statistics show the relevance of an 
issue that is often internal and not as visible 
to the outside world. Its visibility however 
makes it no less important, as it is hard to 
recognize a person’s internal struggles from 
the outside. 
     Studies have been done to investigate the 
causes of social anxiety as well as the number 
of students who have it. Studies have found 
alternative means of class participation. 

These means could be useful to students with 
social anxiety and promote participation and 
enhance the overall classroom experience. 
These alternative forms of classroom 
participation should be tested within the 
context of social anxiety to help 
accommodate the classroom for students with 
SAD. 
 
Literature Review 
     The Anxiety and Depression Association 
of America (2018) states that nearly fifteen 
million Americans have anxiety. According 
to the National Social Anxiety Center (2016) 
social anxiety disorder (SAD) is noted as 
being one of the most popular anxiety 
disorders and the third most common mental 
disorder. It is estimated that twelve percent of 
college students have social anxiety (2016). 
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These statistics show the relevance of an 
issue that is often internal and not as visible 
to the outside world. Its visibility however 
makes it no less important, as it is hard to 
recognize a person’s internal struggles from 
the outside. 
     Studies have been done to investigate the 
causes of social anxiety as well as the number 
of students who have it. Studies have found 
alternative means of class participation. 
These means could be useful to students with 
social anxiety and promote participation and 
enhance the overall classroom experience. 
These alternative forms of classroom 
participation should be tested within the 
context of social anxiety to help 
accommodate the classroom for students with 
SAD. 
 
Roots and Causes of Social Anxiety 
     Social anxiety is caused by a number of 
factors including genetics, brain chemistry, 
and life events (Facts & Statistics, 2018). A 
study by the Anxiety and Depression 
Association of America on SAD in children 
and adolescents revealed the connection 
between peer victimization and social 
anxiety. Past instances of aggressive 
behaviors such as physical, verbal, and non-
verbal communication can plant the seed for 
social anxiety (Facts & Statistics, 2018). 
Amsby and& McCroskey (2009) connected a 
quantitative study on college students which 
helps connect the dots between psychology 
and communication studies in regard to 
social anxiety. The study’s purpose was to 
understand the correlation between 
communication traits and social phobias 
among a group of college students, ages 18-
26 (Amsbary & McCroskey, 2009). Research 
concluded that characteristics like behavioral 
shyness, self-perceived communication 
competence, and assertiveness are related to 
social phobia in the form of fear and lack of 
performance (Amsbary & McCroskey, 
2009).  

Participation Alternatives 
     Class participation has multiple purposes 
for both students and professors’ benefit. 
“The appeal to class participation is in its 
value toward engaging students in their 
learning, holding students accountable for 
course work, and making class meeting time 
more enjoyable” (O’Connor, 2013). 
Participation offers students to interact with 
the professor, offering questions, counter 
arguments and a more robust learning 
environment. Professors can get a feel for 
what students understand or not. Students are 
more pressured to complete reading 
assignments if they anticipate professors 
“cold calling” on them. This form of 
engagement may seem traumatic for students 
with social anxiety. Students may feel in 
shock and stumble for answer, even though 
they have done the reading. Other forms of 
participation O’Connor offers are group 
discussions, graffiti walls, which students 
write multiple answers on the chalkboard, 
inside-outside circles, think-pair-shares, 
quick writes, response systems (i.e. clickers), 
and physical movement like raising hands to 
take polls (O’Conner, 2013).  Twitter, self-
evaluations. Hypothesis: Alternative forms of 
participation can lower anxiety levels and 
increase participation. The best form of 
alternative participation will also be 
determined at the end of data analysis. 
 
Methodology 
     This study is based on a research proposal 
in a communication research class. It will 
take a quantitative approach. This approach 
produces figures which may then be 
generalized. The communication field values 
this approach and is viewed as more concrete. 
Results are easy to comprehend when put into 
simple charts which tend to be valid and 
consistent. This quantitative researcher 
believes in one singular reality. Objective 
knowledge is believed to help understand 
communication. It is with this understanding 
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that this researcher seeks to test the 
hypothesis: alternative forms of participation 
can lower anxiety levels and increase 
participation. The best form of alternative 
participation will also be determined at the 
end of data analysis. 
     Data will be collected via survey which 
will be handed out to classes. Questions will 
be semantic differential scale. The beginning 
portion will dichotomous with yes or no 
answers to determine if the participant has 
social anxiety. (See Appendix A) 
     Results of the survey will be analyzed 
using SPSS software to run basic statistics, 
average and mode will primarily be used to 
prove or disprove the hypothesis and find the 
best alternative form of participation for 
students with social anxiety. Data from 
socially anxious students will be run 
alongside non-socially anxious students to 
find a solution that helps the overall class 
engagement and lessens anxiety for those 
with SAD. 
 

Conclusion 
     There are possible limitations that may 
affect the results of the study by other factors. 
Students could be going through outside 
situations which could potentially be 
hindering their ability to focus or their mood, 
therefore decreasing their participation. Also, 
there is no control in the attendance of the 
students participating in the study. Students 
may be absent on survey distribution days. 
Socially anxiety is a struggle for many 
college students. It is largely unexplored due 
to the hidden internal struggle it may be. 
Social anxiety has e causes and roots that can 
be better understood to help find solutions for 
accommodation. Various forms of alternative 
participation have been created but are not 
the main participation method used in college 
classrooms. This study aims at finding a 
solution to this issue and help relieve socially 
anxious students, welcome them into an 
environment in which they may feel safe to 
share their input and increase class 
engagement for all. 
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